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A.D-ViewCam Installation

4. D-ViewCam Main Functions

This software includes the following main programs:

(A) - Admin — This program allows you to configure the system and the device, and set up alarms and user privileges.
(B) .-I Monitor — This program lets you view live video and query recorded files for alarm events
(C) m D-Link D-ViewCam Control — Managing video recording, input/output events and alarm triggering, this is running as a

background program and which comes with Admin or Monitor program log in.

2. Installation

2."1. Basic Requirement for Installing D-ViewCam

Microsoft Windows 2000 Professional SP4, Windows XP Professional SP1, or Windows XP Home Edition SP1 (Windows XP Professional
SP1 is recommended)

Pentium 4 2.0 GHz or above, at least 256 MB RAM, 100MB free hard disk space or above

Network: 10/100 Mbps Ethernet

Display card: nVidia, TNT2, or GeForce with at least 32 MB display memory

2.2. Minimum Requirement for Multiple Camera Configurations

For 1 to 4 channels: For 5 to 9 channels: For 10 to 16 channels:

CPU: Intel P-4 2.8G Hz or above CPU: Intel P-4 2.8G Hz or above CPU: Intel P-4 3.0G Hz or above
SDRAM: 512MB Memory SDRAM: 512MB Memory SDRAM: 1GB Memory

Hard Disk: 40GB or above Hard Disk: 60GB or above Hard Disk: 80GB or above

The above system requirements can vary depending on the number of cameras installed and the complexity of the tasks performed. The
above specification supports up to two build-in motion detections. A more powerful processor is recommended if more build-in motion
detections are required.

[Note] Recording video over a long period of time will consume large amounts of disk space. Make sure that you have enough disk space

available if you want to use recording function. You can still complete installation even if you have less than suggested free disk space.

3. D-ViewCam System Structures

D-ViewCam is optimized for small-scale LAN or simple WAN environments. Below is the recommendation of network environment: Place D-
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ViewCam behind firewall or IP sharing device. This will effectively protect it from hackers’ attacks. It is suggested to place all cameras on

the same network environment.
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B .Running the Installation Wizard

4. Installation Procedure

D-Link 1.1. Basic Operation
Building Networks for People Dnvi ewcam

Central Management Suﬂwa;g (Step1 ’ Run Installation Wizard
for SecuriCam \

Please insert the D-ViewCam Installation CD into your CD-
ROM drive. The D-ViewCam installation menu will start up
automatically from the CD, simply access the CD from
] Windows and click on the autorun.exe program to access the
Install D-ViewCam Software

_ g N installation menu shown left. Click Install D-ViewCam
View Quick Installation Guide

) Software to begin the installation process.
View Manual
Introduction to D-ViewCam

y

1§

'
—

Install Acrobat Reader
Visit support.diink.com

V1.10



D-Link D-ViewCam - InstallShield Wizard

Preparing Setup
Fleaze wait while the InstallShield "Wizard prepares the setup.

[r-Link D iewCam Setup is preparing the InstallShield ‘Wizard, which will guide pou thraugh the
rest of the setup process. Please wal.

Cancel

D-YiewCam Setup E'

Welcome to the InstallShield Wizard for D-Link
D-¥iewCam ¥1.10

The InstalShieldR Wizard will install D-Link D-ViewCam
v1.10[Beta) on your computer. To continue, click Mest.

Cancel

< Back

D-¥iewCam Setap

License Agreement

Pleaze read the following license agreement carefully.

Fress the PAGE DOWHN key to see the rest of the agreement.

LICEMSE STATEMENT

|

Alltitle and copyrights in and to the SOFTWARE PRODULCT are
owned by Licensar, it is pratected by international intellectual =
property laws and international treaties. The SOFTWARE PRODUCT
is non-exclusive licensed, not sold. You[Clientjacknowledge and
respect any and all intellectual property rights of Licensor, including all software, facilities,
patent rights,
trademark. rights, copyrights, specific techhnology and business
secret of the product and service provided. Any fom of behavior

Do pou accept all the terms of the preceding License Agreement? [F you
zelect Mo, the setup wil close. Ta install D-Link DAiewCam +1.10,
you must accept this agreement.

IriztallS hield

< Back " Yes 1 [ Jils)

V1.10

[Step1 ] The Installation Wizard is preparing

the setup and check the version.

[Step2] Begin the Installation Wizard

Click Next to begin the installation process.

[Step3] Confirm the Content of the License

Agreement

Please read the license statement and select Yes to continue

the installation.



D-¥iewCam Seiup

Choose Destination Location

Select folder where setup will install files,

Setup will inztall D-Link D-4iewCam v1.7 in the following folder.

Ta install to this folder, click Mext. To install to a different folder, click Browse and select
another folder.

Destination Folder

C:\Program Files\D-Link D-ViewCam

IrztallShield

<Back [ Nest> |[ Cancel ]

D-YiewCam Setup

Choose Destination Location
Input folder path to store record files,

Please input schedule record path and storage size(GB).

Path o 3 Browse... | olums 20
Pleaze input alarm record path and storage size(GE)
Path |C:\Program Files\D-Link. D-iewCam'blarm |[B[DWSE. . ] Walume 10
Please input manual record path and storage size[GB).
Path |C:\F‘rogram Files'D-Link. D-iewCarm'ManualRecord |[B[DWSE. . ] Walume |20 |
Please input shapshot path.
Path |C:\Program Files\D-Link. D iewCarnSnapshot ‘ [Browse... |
Please input backup DB path.
Path |C:\F‘rogram Files'D-Link. D-+iewCarn'B ackup ‘ [ Browse... ]
IristallS hield
< Back ” Nest » l [ Cancel I

D-¥iewCam Setup

Fleaze zelect a program folder.

Setup will add program icons to the Program Folder listed below. “'ou may type a new folder
name, or select one from the existing folders list. Click Mest to continue.

Administrative Tools
D-Link

Games

Startup

Symantec Client Security

< Back " Mest » ][ Cancel

Select Program Folder A ‘
‘ |

V1.10

[Step4.] Choose the Destination Location for
Program

Click “Browse” to specify the destination folder Click Next to

continue.

[Step5] Input folder path to store recorded
files and storage

Confirm the record path and storage size for Schedule
recording, Alarm recording and Manual Record folder. And
also confirm the record path for Snapshot and Backup folder

respectively.

[Note] Recording video over a long period of time will
consume large amounts of disk space. Make sure that you
have at least 1GB disk space available for recording. You
can still complete installation even if you have less than 1GB
free disk space.

[Step6.] Select the Program Folder

Specify the Program Folder for D-ViewCam Installation. Click

Next to continue.



D-¥iewCam Seiup

Review settings before copying files.

Setup has enough information to start copying the program files. 1f pou want to review or
change any settings, click Back. |f you are satisfied with the settings, click Mest to begin
copying files.

Current Settings:

Setup Destnation:
C:\Program FileshD-Link D-\iewCam
Customize Optior:
Schedule record path:
C:\Program FileshD-Link D-ViewCam'Schedule
Schedule record path volumn [GE]: b

|>

20
Alarm record path:

C:\Program FileghD-Link D-iewCamn'alarm
Alarm record path volumn [GB]:

|€

<Back || Mest> |[ Cancel ]

D-¥iewCam Seiup

Setup Status

Start Copying Files ‘.‘

D-Link D-iewCam v1.10 iz configuring your new software installation.

Installing

C:\Program FileshD-Link D-ViewCam*E xeshp2bdao.dil

IrztallShield

r

D-YiewCam Setup

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed D-Link
D-iewCarn v1.10 Click Finish ta exit the wizard.

< Back

Cancel
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[Step7.] Review Your Setting

Review all of the configuration settings that you have set.
Click Next to accept these settings and continue.
[Note] The D-ViewCam installation process may take several

minutes to complete.

[Step8.] Setup Status

[Step9] The Setup is Completed

Click Finish to complete the setup.



D-¥iewCam Setup

Welcome

Fieinstall or remaove the pragram. |

‘welcome to the D-Link D-ViewCam +1.10 Setup Maintenance program. This program lets pou
modify the current installation. Click one of the options below,

@h

@ Fieinstal all program features installed by the previous setup.

() Bemove

@ Femave all installed features.

Irztall5hisld

Mext » ][ Cancel ]

D-YiewCam Setup

Setup Status

D-Link D-iewCam w1.10 is configuring pour new software installation.

Installing

C:\Program Files\D-Link D-iewCam4E zeshSharedtdem. dll

IrztallShield

InstallShield Wizard

Install5hield Wizard Complete

Setup has finizhed installing D-Link D-AiewCam on your
computer,

1
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1.2. Modify Current Installation

If you already have installed D-ViewCam in your system, a
pop-up window will appear with options of Reinstall and

Remove.

1.2.1. Reinstall to repair v1.10
[Step1 .l Setup Status

Show installation process status

Installation Status appears after selecting Reinstall.

[StepZ] The Setup is Completed

Click Finish to complete the setup.



Maintain Setup Confirming

Dioes reserve the data of D-Link D-YiewCam v1.00 in the database when
"Reinstall’ setup ¥

Would you like to save the data and configuration files before continue

the upgrade?

D-YiewCam Setup

Input folder path to store manual record files.

Pleaze input manual record storage size[GE)

Wolurnn 120}

< Back " Mewt » ] [ Cancel

D-¥iewCam Setup

Setup Status

Dr-Link D-iewCam +1.10 iz configuring wour news software installation.

Inztalling

C:%Program FileshD-Link D4iewCamhExeshSharedtem.dll

IrztallShield

Cancel

12
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1.2.2. Sselect Reinstall upgrade

[Step1 .] select Reinstall and click Next.

[Ste p2] Select reserve data of D-ViewCam
v1.00 or not

If you plan to upgrade v1.10 from v1.00, you may further
decide if you want to reserve data of v1.00.

(1) If select Yes, then all data of v1.00 will be kept in v1.10,
and process the following steps.

(2) If select No, then all the Admin configuration need to

reconfigure, and repeat the B1.1 steps from 6 to10.

[Step3] Enter Manual Record storage

D-ViewCam v1.10 with new feature of Manual Record
function, you may change the default storage size of Manual

Record. Click Next to continue.

[Note] Recording video over a long period of time will
consume large amounts of disk space. Make sure that you
have at least 1GB disk space available if you want to use
recording function. You can still complete installation even if

you have less than 1GB free disk space.

[Step4] Setup Status

Show installation process status



InstallShield Wizard [Step5] The Setup is Completed

InstallShield ‘Wizard Complete
Click Finish to complete the setup.

Setup has finished instaling D-Link D-iewCam on vour
computer.

13
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Confirm Uninstall

Do ou want ko complekely remove the selected application and all of its features?

ook | [ Cancel

Select “OK” to remove D-ViewCam and all features from your system.

D-YiewCam Setup

Setup Status ‘.‘

D-Link, D4iewCam v1.10 iz configuring your new software inzstallation.

Installing

C:\Program Files\D-Link D-iewCamhExes\Sharediem. dll

LLLLLLI ]

InstallShield

Cancel

D-¥iewCam Setup

Maintenance Complete

IrztallShield Wizard has finished performing maintenance
operations on D-Link D-WiewCam +1.70.

Caticel

14
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4.3. Select Remove to Uninstall

[Step1 .] select Remove

Select “OK” to remove D-ViewCam and all features from
your system. Select “Cancel” if you do not wish to remove

the program.

[Note] Uninstall process will remove all saved data and

configuration files.

[Step2.] Uninstall Status

Show uninstall process status

[Step3.] Uninstall is Completed

Click Finish to complete the uninstall.



2. |Installation Procedure

2.1. Windows XP Service Pack 2 Firewall Configuration

Windows XP Service Pack 2 has build-in firewall; please make sure that D-Link D-ViewCam control service and video proxy are unchecked

in Exception Program.

2.2. 3 "-party Personal Firewall Configuration

If your computer has other 3"-party personal firewall, like antivirus, it might block some of D-ViewCam service, please manually permit D-
ViewCam service. Detail steps please refer to following description:

2.2.1. General Setting
Permit or grant access the programs of Admin, Monitor, Control and Video Proxy while installation, if you got confirm message issued from
the anti-virus installed in your PC. Most of the Antivirus will automatically remind user to permit these programs step by step.

2.2.2. Special Notes
Set the security level by Medium if you have PC-cillin installed. Permit the program manually if you have Nod 32 installed. Details please

refer to FAQ.

15
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C .System Admin Program

4. Running the System Admin Program (Method 1)

@‘ Set Program Access and Defaults
- N
% Windows Catalog

% Windows Update

-_ﬂ [Step1 ] Run the System Admin Program

Select Programs > D-Link D-ViewCam > Admin

@ Accessories »
| & Internet Explorer

'é‘ Adrmin

| B Manitor

Y Docurnents

.S
! = Settings »

g a Restore DB
ﬁ Search 3 @ Uninstall D-YiewCam
£
g ) Help and Support:
& Run...
w
=
Lo Log OFF UARGID-User. ..
£
g Turn Off Computer,,,
7
* System Logon | [StepZ] System Logon
et Mame: |Admjn
Use ‘Admin’ as the default user name and click OK to continue
Pazzword: | the login.
If this is the first time you login, use Admin as default user name
and leave the password blank, then click OK to log into the
Change system.
(0):4 ‘ Cancel | Pazeword | Yy

[Note]lt is recommended to set the Admin password when login
the account for the first time. The default password of Admin is
blank. It is recommended that you change this default
password, please go to User Group section to change the

password.

2. Running the System Admin Program (Method 2)

: [Step1 .] Run the Administration Program
Harnir
User can also login the Admin account via click the D-ViewCam

Monitar

Exit icon locates at the Task Bar. You can run the D-ViewCam Admin

program directly by clicking the Task Bar/D-Link D-ViewCam

icon.

16
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3. System Admin Interface

Menu Bar—

-
-
™S
o
. (ML
e
i o
L 4

e
D-ViewCam

System Setup e-Map Interface

The System Admin screen is divided into three areas:

(a) The Menu Bar area

(b)) The System Setup area

(¢ ) The eMap Interface area

If your system did not display the screen properly, please check if your display resolution is set at 1024 x 768. D-ViewCam does not

support font sizes that are larger than 96dpi.

The Menu Bar buttons will change according to different Administration function. For example, when you click the SystemAdm icon or
eMap icon in System Setup area, the Menu Bar buttons will show different items. Completed details will be explained in the following
sections.

17
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4. System Management Overview

Select SystemAdm icon in system setup, you will see the button in Menu Bar change accordingly.
Button Tip/Use To Button Tip/Use To
: i e-mail Setting: to specify the e-mail Holiday Setting: to specify the calendar
@ outbound server for sending security alert. 27 holidays for schedule setting, which does
: : not include in weekly routine?
e-Tadl Holidayr
e General Setting: to specify the path and System Alarm: to set alarm action respond
::-II] storage for recorded file respectively and to P to the selected system alarm.
set display option in monitor screen.
CGeneral Alarm
Rotation Interval: to set the interval for Motion Area: to set the square size of
“ image rotation in Monitor split screen. - motion detection.
Eotation Motion fArea

4.1. @ e-mail Setting

e-mail

C::D e-mail Sethng EI

Cutgoing Server: ||
Ifadl From:
[ SMTFP Luthorize

Tser [D:

Pazzwond:

|[Enter E-Iail Address like a@b.c)

QK ‘ Cancel |

[Step1 ] Open e-mail Setting

By selecting e-mail button from the Manu Bar, you can specify the
e-mail outbound server that will be used when sending security
alerts via e-mail.

[Step2.] Type information

Type information to “Outbound Server” and “Mail From” fields,
these two are mandatory field to fill.

[Step3.] SMTP authentication

Please input the User ID and Password if SMTP authentication is

required for the outbound server to send e-mail.
[Step4.] Click OK button to save setting

[Note] Alphanumeric characters defined as follows: Outbound Server <128, Mail From < 128, User ID < 30, Password < 20

18
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\ 27
4.2. | — Holiday Setting

Holidaxr
4.2.1. overview
4|—|—- _RBMk |}:°Di?: j ) |W20 j By selecting Ho.Iiday button from I\/I-anu Bar,
you could specify any calendar holiday that
Remark: may affect the security system settings.
| User could enable alarm service full day
Add Modify during these holidays if you check
“Holiday” box in C8.9
4.2.2. Holiday is cycling on year
Import... ‘ Expott... ‘ Remove | Remove All ‘ base
oK ‘ Cancel ‘ The Holiday setting will apply to all

following calendar years automatically. You
can leverage the holiday Export function
and revise the holiday accordingly.
4.2.3. Operation

Add Holiday in your list

Holiday could be added one by one by selecting start date and end date. Input the “Remark” field for naming purpose. You may also Import
a text file and update multiple holidays at the same time

Remove Holiday in your list

Holidays with could be removed at one time, or just click Remove All.

Modify Holiday in your list

Modify Holiday with could be modified the date and remark one by one, if holiday have been multi-selected, then only the last one with
will be modified.

19
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4.3. _]i General Setting

Dek U ] ”

B0 B | GEENE Manual Record and Snapshot. The user can also

Creneral
< General Setling & General Setting option from the Manu Bar.
Path
Schedle [P Pogmm FesD Lok D Fiow ComtSchote i | 4.3.1. Path
Disk U D | 2% Feed 2,666 MB . . » “ B .
e i Display the “Disk Usage” and “Free Space” of the disk
Alerm |c.\ngmn Files'D- Link D-ViewCam'ilarm Birawse |
DiskUsaee: [N | 72%  FreeSpce: 2,666 MB assigned to store recorded data for Schedule, Alarm,
ManmalRecond IC.\FI\JgIa_m Files\D-Link D-¥iewCamiManualRecord Browse |

Dk e ]

Smpdiot  |CHEmgmaan FleolD-Link D-ViewCamiSnagshat Brows: configure the path of the Backup DB. .

2 % Free Space 2,666 MB

4.3.2. storage

Allocation: 20 GE

[~ Comnect Time v Record Time

Backup DB Path
[FProgum FesD-Tink D FiewComBoskng Erowe Set the maximum disk space allocated for recording
S image data.
Scheduls Alanm Manual Record

(1) The storage allocation should be more than 1 GB

Allocation: I1E| GE Allocetion:

=

=}
o
m

and less than the Free Space indicates on the screen.

|+ Enable Recycle ¥ Enahle Recycle [¥ Ensble Recycle
(2) When the image data exceeds 90% of allocation, D-
Display Option.
[¥ Location [~ Rewmnte Time

ViewCam will trigger a warning message to related

parties.

0K Cancel

(3) Enable “Recycle”, D-ViewCam will overwrite historical data when it reaches 80% of allocation. When “Recycle” is disabled, then system

will still force to recycle when

run out of allocation.

[Note] Recording video over a long period of time will consume large amounts of disk space. Make sure that you have at least 1GB disk

space available if you want to use recording function. You can still complete installation even if you have less than 1GB free disk space

4.3.3. Display Option

To set camera information display in Monitor live video area, only "Location" will display to every split screen, "Connect Time" and "Remote

Time" display to screen only when select 4 split-screen. "Record Time" display only when manual record is processing.

Select

Action

Location

Specify camera location

Connect Time

Show the time period which the camera has been connected with the software.

Remote Time

Display the camera time setting in D-ViewCam system

Record Time

Display the status of manual recording time

20
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\
4.4. « System Alarm

& Jarm

4‘;’ System Alarm

Swrstern Alarm When

Jv Camera Discomected

Iv Recording Path Error
Alarm Action

Alarm Sething.

Alarm Action

Alarm Femind ing Sownd ;

§| 4.4.1. Overview

By selecting Alarm button from the Manu
Bar, the admin will have the capability to
turn on system alerts to notify
administrator or related user.

4.4.2. System alert type:
(1) Hard Disk Space exceeded the
“Threshold” (90% of allocation)

(2) Camera disconnected

Long Sound

(3) Recording Path Error when schedule

CK ‘ Cancel ‘ or alarm or manual recording

Alarm Setting please refers to C 8.10 for

21
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detail.
4.4.3. Alarm reminding sound
There are 4 sound effects for the alarm

reminder.



4.5, ==

Rotation for Camera Split screen

Eotation
c::: Botation Interval §| lStep1 ] Open Rotation Setting

CAMOL-Image Select By selecting Rotation button from the Manu Bar, you

CAMOZ-Tmag may configure the rotation sequence and interval for split
screen. Live Video Display will start to rotate when the

Diown

number of camera is greater than the display screen.
Change camera rotate sequence
lStep2. ] set sequence
Click Up or Down to change the camera rotation sequence.
lStep3.] Set rotation interval
It is advised to set interval above 10 sec if your bandwidth
of your network is limited.

£ ¥

Titerval: 110 | e
QF Cancel

4.6. - Motion Area (For DCS-900, 900W, G900 only)
Motion Area

t:’ Motion Area E@E Configure the square size of software motion detection unit; this

could be 4x4, 8x8, 16x16, or 32x32 in square. In 4x4 setting, you
will have a larger area in motion detection, and vice versa.

22
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5. User

5.1. Overview

rivileges.
The default users (Admin, User1, User2, User3,

and User4) are created during the installation. You
may change the Admin password, and add, delete,
or modify Users. The maximum number of Users,
including the Admin, is 5.

The User function in the System Setup area is provided for you to manage users' p
Button Tip/Use To
— User Setting: to modify the users’ data
=
TTeer Betting
- Remove User: to delete user from the user
)
Femove Teer
ﬂ Add User: add user to the user list
Add Teer

>D-] -ViewCam System Admin
D-Link D ViewCam System Admi
i
Add User
D syensin
B
:ﬂ aMap
= L demo
= S caMOl

i CAMDI-Image

23
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Builing Networks for

Remark

&y Ainin Administrator Syctem Admiristor
&y et Tl Syctem Userl
&) e Tl Sy Ui
) U3 U3 Syt User3
&) Tt et System Userd

(1) Admin Group is the user group that has the full
privilege to the Administration and Monitor
programs.

(2) Monitor Group is the group for general users
that has the full privilege to the Monitor program.

The admin can assign users to the Admin Group.



5.2.

Modify User
eer Betting

¢' Tser Setting

Greneral l Tser Belomgs ]

TUser Name: |

Full Name: |User4
Remark: |Sys1:em serd
E-badl: |

Password: |

Camfirm Password: |

[~ User must change password at next logon
[ Uszer cannot change password
[~ Account iz disabled

Start Date:
End Diate:
[9]:4 Caneel ‘
o+
53. 4P Adduser
£3d Taer
‘;" User Setting g|
(reneral l Tser Belongs ]
et Haome: |
Full Mane: |
Remark: |
E-Mail: |
Password: |
Confirm Passwond : |
[ User must change password at next logon
[~ User cannot change password
™ Account is disabled
[~ Valid Perind Start Date:
End Date:
[0]:4 ‘ Clos ‘

24
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[Step1 .1 Open User Setting

Select the User icon in the System Setup area, then click User
Setting button in the Menu Bar to modify the users’ data.
[Step2.] User Belonging Setting

The Admin User Belongs Tab setting cannot be modified.
However, general users can be assigned to the administrator

group in User Belongs.

[Note] Alphanumeric characters defined for text box as follows:

Full Name < 30,E-Mail < 128 ,Password < 20

(Step1 .] Add a New User

Select User icon in the System Setup area, then click the Add

User button in the Menu Bar.
(Step2.] Type User Information in General Tab.
[Step3.] And Assign Password

It is recommended that you assign a password in the
Password/Confirm Password fields.

(1) Check the” User may change password at the next logon
option” box to allow that user to set his logon information
security.

(2)To disallow a user from changing his password, check the

“User cannot change password” option box.



<+ User Setti ng

General  User Belongs l

Selected Group: Unzelected Group:

Group Mame | Remark 4= Group Mame Remark
Monitar Monitor Grow) Admin Acdministrati..
=3
< b ?

X

Ok Cancel
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[Step4.] Assign a User to a Group

Select the User Belongs tab to designate a user to a group.
Select the group name by moving arrow to “Selected group” or

“Unselected group”. Click OK to continue.



6. eMap

eMap is a hierarchical tree-structured management tool that visually presents the devices in your security system.

% D-Link D-ViewCam System Admin

e To configure a new system, select eMap icon in the
= LD e
e tiam ﬁ e &‘M .@ System Setup to bring up the Area button in the Menu

Bar. Select the created area under the eMap branch
and use the corresponding menu options to add a
camera. Or to upload a background picture to the
eMap Interface.

6.1. System Setup Icon overview:

Icon Representing

ﬂ Area icon: The first level of the eMap hierarchy, the place to add a camera

Camera icon: Depending on the camera model. There may be an image, a sensor, or a relay under this object

L
e

Image icon: The image component of a fixed camera

]
L]

PT image icon: The image component of a PT camera

L]
&

I Ei Sensor icon: The digital input component of a camera

= Relay icon: The digital output component of a camera
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6.2. Button overview

When you select eMap icon, Menu Bar will display the following functions:

Button Tip/Use to
n_l_ Add Area: This button allows you to add a new area under eMap branch.
Add Area
@- Remove All Area: This button allows you to remove all areas and devices that are under the eMap branch.
Eermnowve 411
e Save Area and Camera Setting: This button allows you to save area & camera configuration, including the
._;_‘ ~l image. sensor and relay under it
Bave Bethng
a4 * Load Area and Camera Setting: This button allows you to upload area and camera configuration
Load Zetting

When you select th

e Area icon, Menu Bar will display the following functions:

Button

Tip/Use to

Area Rething

Area Setting: This button allows you to edit the name of the selected area.

a3
w“d

Femove bLres

Remove Area: This button allows you to remove the selected area and all devices in that area.

ot

Load Map

Load Map: This button allows you to upload a blueprint or map to the selected area.

- ‘-J

= iy
Device Eatio

Device Ratio: This button allows you to change the ratio of the device icons , which is displayed on the eMap
interface.

i#l'i'

-

Add Camera: This button allows you to add a new camera to the area.

Add Camera
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+
6.3. B Adding Area

Add Lrea
"1::’ Area Setting

Ares Mame: |

(84 ‘ Exit ‘

X

lStep1 .1 Adding an Area

Select eMap icon from the System Setup and then click Add
Area button from the Menu Bar. An Area Setting window will pop

up.
lStepZ.] Type in a name to Area Name text box.
lStep3.] Click OK to save the setting.

Example: If you enter TArea 1, , the TArea 1 will be displayed
under the eMap tree of the System Setup area.

You can repeat Step 1 to Step 3 to create more

areas. The maximum number of characters that can be put in is

30.

[Note] An area name can be modified later by clicking the Area

Setting button.

6.4. ﬂ Removing All Areas/ G Removing Area

Remowve 411

Warning Message

Are you sure you want to remove this area including its devices?

(0] 4 | Cancel |

Remove frea
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lStep1 .] Remove Al Areas

Select eMap icon, then click the Remove All button. A warning

message will pop up asking for your confirmation. Click OK to

confirm.
lStepZ.] Remove an Area
Select Area icon, then click the Remove Area button. A warning

message will pop up asking your confirmation. Click OK to

confirm.



‘e
6.5. A J Save Area and Camera Setting

Save methng

This function is to give users more flexibility to arrange their camera, the configuration of image, sensor and relay under camera. It can be

saved to a configuration file (*.dvs), which includes: Area setting, map file, device ratio, configurations in Camera Setting, Image Alarm

Setting, Preset, eMap location, and sensor alarm setting.

NOTE: This function is also compatible to load D-ViewCam v1.0 configuration file (*.ini). The INI file only saves camera settings.

Tick the check box which wou want to save.

=
u demo
i,‘ CAMO1

g CAMOL-Tmage

File Path... | Browse
Progress: |
‘ Exit ‘
]
Save As E]E‘
Save jn: | e Local Disk [C:) j (g '
5 I)2100-CCD01
bﬁ I alarm
My Recent [Backup
Documents Ef]Documents and Settings
'_'T [ewg
~ I Inetpub
Desktop (CiLocalRecord
[TManualRecord
__,j (ZIMSDERelA
i : \C)Program Files
bl I=5chedule
= ﬂ":]Temp
_ i\! EwmDows
Iy Camputer
‘_;? File name: | LJ Save
pe._ |
My Metwork  Save as ype | dve file” v = Cancel
Flaces

V1.10

lStep1 .1 Open Save Setting

Select eMap icon and then click Save Setting button from the
Menu Bar.

lStepZ.] Select camera to save

If you check the Area, and all the cameras under Area will be

checked.
lStep3.] Browse to the path to save the setting.

lStep4.] Click Save to save it.

[Note] Image setting is mandatory for Save Setting.



9
6.6. .-r'T Load Area and Camera Setting
Load Fetting

"«:’ Load Area and Camera Sething Izl

File Path... |
Progress: |
‘ Exit |
= ?X
Look in: | < Local Disk [C:] =] < £ EB-
Y IC)2100-CCo01
i 23 I alarm
My Recent [Backup
Documents |hDocuments and Settings
?i- hewa
- [Z)Inetpub
Diesktop [DiLocaRecord
. IZiManualrecord
7} [CIMsDEReln
[ZProgram Files
ty Documents [Sy5chedule
~ IZiTemp
:;j [IWINDOWS
Iy Computer
- File name: “ LJ \_Q‘DEH_]
My Metwork  Files of bype: |dve fiel" dve) E m
Flaces [™ Dpen as read-only

V1.10

[Step1 ] Open Load Camera

Select eMap icon and click Load Setting button from the
Menu Bar.

[Step2.] choose configuration file

Click Browse to select configuration file.

[Step3.] Load data

Click Load to load it.

[Note] The IP, Port NO, Location of loaded camera should be
unique. It is advised to add new camera other than Load
Device if it's IP, Port NO or Location is currently in use.

[Note]lf the file you load is *.ini, please specify one area first.



6.7. ﬂf Uploading a Map (Customize the background image)

Load Map
<:’UploadeMap |g| [Step1 .] Upload an Map
filEtiae ] Select load Map button in the Menu Bar. An Upload eMap

Progress: . .
window will pop up

‘ [Step2] Choose an Image File

Click Browse to navigate the image file, and then click Upload

button.

[Step1 ] Save an Uploaded eMap

Once the image has been completely uploaded, a “Successfully Saved” message will appear.
[Note] The supported image format are bmp,jpg and gif.

6.8. Tools in Manu Bar of eMap interface

-Link D-¥iewCam System Admin

fia B | of & &

Avea Setting Femove Area | Load Map  Device Ratio | Add Camera Building

g CAMOL

B CAMDLTmage

The picture that you uploaded will be displayed in the eMap Interface area. A menu bar will

appear above the eMap Interface area with the following functions:

Ll rs
~ & Q ! W = m
- -
L a L L L L

a ~ Pointer : to drag the device icon on the interface

b~ Area Zoom : to enlarge background from the specified area selected by mouse

C~ eMap Shift : to move the background

d~ Center Zoom In : to enlarge background from the center

@~ Center Zoom Out : to downsize background from the center

f~ Default Size : back to the default size and location
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7. B~ Adding Camera

Add Camera

7.1. Add a Network Camera

bodel:

MAC Address:

IF Address:

Fort No:

Location:

Camera Pagswond:;

Camera Tzer Name:

||L'Enter b 12 alphamumeric charvacters)
|
|8EI
|CAMEII
|a;:1m.1'.n
|**************
QK Cancel

- i_. CAMI mage

i__’- CAMOT-Zensor
: & CAMI1 -Reday
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Click Add camera button from the Menu Bar to bring up the
Camera Setting window. Choose a camera model, type the
information into the text box as follows:
(1) MAC Address: Fill in MAC address of your camera. You
will find MAC address on the device label, which is located
at the bottom or rear side of your device.
(2)IP Address: Enter the valid IP address of the camera you
wish to connect to.
(3)Port No.: Enter the HTTP port of the camera. The default
port number is 80.
(4) Location: The default name is CAMxx, which can be
modified.
(5)ID: “admin” as default value.
(6)Password: Password of the camera. Leave it blank if
there is no password setup in the camera.

[Note] ID and Password need to match with the camera

web configuration

7.2. Select OK to continue.

Alphanumeric characters defined for location < 23

Note in the left example, the camera device now appears
under “Area 1”. The device tree of System Setup area, and
devices such as image, sensor or relay appear under the
camera tree.

Click the “+” or “-“on the left of the camera folder to expand

or collapse, respectively. The associated information is

displayed in the list.



8. Editing Camera Configurations

When select Camera icon in System Setup area, the buttons display in Menu Bar as follows:
Button Tip/Use To
Camera Setting: to configure IP, MAC Address, Port Number, User Name, Password associated to a selected
'-,'_'_ camera. It displays the information set in Add Camera button for further modify. For detail, please refer to Content
= : CT.
Configure
a8 — Remove Camera: to remove the configuration of a selected camera including the image, sensor and relay.
Eemove
When select Image, Sensor, Relay icon in System Setup area, the buttons display in Menu Bar as follows:
Button Tip/Use To
Image Setting: to configure frame per second of video image for alarm recording and schedule recording, activate
e schedule recording for the selected camera.
-
Configure
a8 — Remove Image: to remove all the configuration of a selected camera image.
Eemove
Backup Recorded Files: to backup the recorded video files of a selected camera, including schedule/alarm
recording file.
—
Backup
Image Alarm: to set image alarm action when alarm is detected on the selected camera.
Alarm
q Preset Point Setting: to configure pre-defined viewing location of a Pan/Tilt camera.
Preset Point
m Motion Detection: to specify area for detecting motion.
Detection
o Image Quality: to configure the contrast, hue, brightness, saturation, compression and resolution of camera
_i-_‘__ image.
Imnage
4 Sensor Setting: to configure the setting of a selected camera sensor.
Sersor
oe — Remove Sensor: to remove the configuration of a selected camera sensor.
Remove
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Sensor Alarm: to set sensor alarm action corresponding to the digital input alarm of selected sensor.

Llarm
o Relay Setting: to configure the setting of selected camera relay. (Digital Output)
Eelayr
: Remove Relay: to remove the configuration of the selected camera relay.
Remove
34
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=1
8.1. B Basic Configuration: Image Setting
Configure

You can configure FPS of alarm/scheduled recording in this window, and activate schedule recording by specifying time period on weekly

basis, as well as activate schedule recording when motion is detected. By this way you can effectively reduce the recording size.

[Step1 .] select a camera

Location [CAMOITinsgs
Onienttion:  [ozual = Select the Image icon of a camera in the System
A e Setup area
Mazimum: Fi
and click Configure button from the Menu Bar to
Pre-alarm: ,ﬁ Sec Past-alarm: 20 > | Sec
bring up the Image setting window.
Schedule Recordi
’ e [Step2] Edit the Location Name.
Taneimum: Fi
Blamribing Tope The default Location name is CAMxx-image,
Ca where xx is 2-digits serial number.
" Always
" Bchedule
=
(914 | Cancel

[StepZ] Configure the Frames Per Second (FPS)

If the camera’s video format is MUPEG (ex: camera models DCS-900, 900W, or G900), you may define this field based on your

requirement. For example, you can give a higher FPS number for alarm recording, or a lower FPS number for scheduled recording to save
the storage space in normal conditions.

[Step3] Activate schedule recording

Schedule recording could be activated by clicking to select “Always” or “Schedule”, and check “Recording only when Motion Detected” to
significantly reduce the storage of schedule recording.

[Step4] Configure the number of seconds in before and after event
D-ViewCam can record the image before and after an event. This is vital to event tracking.
[Step5] Save the Setting

Select OK to save the settings. When a “Successfully Saved” message appears, scheduled recording will start automatically and
immediately.

8.2.
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D.Image Orientation

[Step1.] select Image icon for Image Setting
Fosston: - [CAMD! e [Step2] Select Orientation Way
Orientation:

A].armRecmdinJgh:i:d Click on the right of Image Orientation dropdown list to support

Masimun [t ===
different camera mounting methods
Pre-alamm. [ =] e Bost-alam [20 =] s
[Notel
Schedule Recording (1) For camera models DCS-900, 900W, or G900, you have to
Mo ES restart Monitor program to activate this setting.
R T (2) For other D-Link models, it takes 20 seconds for the
@ None camera to automatically reconnect.
7 Always
" Bchedule
-

[0]:4 Cancel

4.2. Cycling “Schedule Recording”

Recording Type [Step1 ] Select the Image icon for the Image
Setting
(" Hone
[Step2.] Click to select a Schedule Recording

(" Alwanrsz Type

(¢ Schedule Schedule Setting...

[ Becording cnly when Motion Detected

.
i X [Step3] Schedule a Weekly Setting
Mon Tue Tled Thu Fri Sat Sun
0:00 ~ 1:00
1:00 ~ 2:00
o Click the Schedule Setting button. A Weekly Setting table will
4:00 ~ 5:00
:gg:ggg show up. Select the time period for which you want to schedule
7:00 ~ 200
Sﬂﬂifg”ﬂu a recording. The activated block will turn pink.
10:00 ~ 17:00
a0~ 1200 [Step4.] Edit a Schedule
12:00 ~ 13.00
[13:00 ~ 14:00
(ER To cancel or modify a schedule setting, click the pink block to
16:00 ~ 17:00
AR deactivate it.
(EUI T [Step5] Run schedule recording automatically
o
2 Schedule recording will start immediately after click OK in
ok || comal Copy..
‘ : | 2 | Weekly Setting and Image setting window, but the recording

indicator in Monitor program will be activated only after re-login.
[Note] Weekly setting is a cycling setting which is automatically applied to the following week, with each block being equal to 1 hour.

36
V1.10



1.3. lik-"‘ Image Quality
Image

Cartrast LJ

Hue
Brightriess 4

Saturation a4

Compression LJ

|- §-8-

_'J hdedium

Defaul ‘

Error Message

@ Parameter setup error: unable to connect device, Please try again.

[Step1 ] Select the Image icon for Image
Quality.

[Step2] Quality Configuration

You can adjust the contrast, hue, brightness, saturation
and compression rat from this window; user may drag the
scroll bar to right or left direction for your viewing
preference and get real time quality by clicking Save
button, then all the above setting will be effective
automatically. If click Default button, then all the above
setting will be restored to default.

[Note] The ranges of parameters are model dependent. It
may take longer (roughly 20 seconds) to reconnect device

automatically after configuration for some models.

If an error message pops up, please check if any related
device is unable to connect due to the information
described in Error Message window. Solve the problem,
and then go back to Camera Setting button to configure
this camera again.

1.4. q Configuring Preset Point (Support Pan/Tilt models only)

Preszet Point
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[Step1 ] Select PT Image icon for Preset Setting.
[Step2.] Add Preset Point

Use the PT control interface to adjust the angel of camera, choose a
number in “Preset Location” field, and enter a name of this point in
“Preset Name” text box.

[Step3] Save Preset Point

Click Save and the newly added preset name will show up in the
"Preset Location” field (you can also add other preset points in the
same way)

[Step4] Remove Preset Point

Select the preset location and click Remove.



1.5. m Motion Detection

Detection

Sensitivity: qJ J :I 50
Freguency: qJ J :I 25

O | Cancel |

[Note] The Granularity parameter described in C4.6 Motion Area

1.5.1. Build-in Motion Detection

This function is applicable to DCS-900, 900W, and
G900.

[Step1 ] Configure Motion Detection
Select the Image icon to be configured. Click Detection

button from the Manu Bar. A Motion Detection window

pops up.
[Step2] Set Detection Areas

A red square follows mouse movement, click to place

the red square to the area of motion detection.
[Step3] Cancel Detection Area

Click to deselect a specified area.

Build-in motion detection requires significant processor power. It is advised that no more then 2 Internet cameras have build-in motion

Motion detection

I Enable motion detection

Window Mame:

alarm

Sensitivity:
J_ 90%

Percentage:

] j— 10%
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detection turned on| or iou will have to carefulli review hardware performance, and upgrade hardware if necessary.
* Motion Detection (%]
T S s 1.5.2. Device Motion Detection

Please refer to your camera manual. This function is
applicable to camera other than DCS-900, 900W,

and G900.



1.6. 2 Sensor Setting

HeTL0r
C:"Sensnr Sething &| [Step1 ] Select Sensor(Digital Input)
: Select the Sensor icon in System Setup area, then click Sensor
Location: |::P.|MDI-SE]1$3I

Setting button from Manu Bar to open the configuration window.
[Ste p2. ] Edit Location Name.

CAMxx-sensor appears by default, you may enter a unique,
oK ‘ Canga] ‘ ppears by you may q

brief description that identifies the installed location. The

maximum Number of characters can be entered is 23.

[Ste p3] Save Setting

Click OK button to save location data

1.7. [ Relay Setting

Relaw
‘i:’ Eelay Setting r5_<| [Step1 ] Select Relay (Digital Output)
. Select the Relay icon in System Setup area, and then click the
Location: |CAMDI-REI&1J Y ¢ P

Relay Setting button from Menu Bar to open the configuration

window.

QK Cancel
‘ e ‘ [Step2] Edit Location Name.

CAMxx-relay appears by default, you may enter a unique, brief

but meaningful description that identifies the installed location.

[Step3.] Save Setting

Click OK button to save location data
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1.8. «"  Alarm Action

Alarm
- |
a 1.8.1. To Activate Alarm Action - Image, Sensor
Alarm Activation
. [Step1] Start Alarm Action

& Disable

7 Always Alarm Loferval 30 ~| Sec

 Schedule Sehedule Setting.. | Holilay Select the Image icon and click the Alarm button in Manu Bar
larm Aotion List to bring up the window.

Itemn | Alarm Twpe | Alarm Action |Execuﬁnn|Comenu | Contentsl | Remark [Stepz-] Select “Alarm Activation”

Click to select whether you want to trigger alarm in “Disable”,
“Always”, or “Schedule” status. It is disabled by default. You

can change to “Always” to turn it on, or “Schedule” to activate

based on the schedule setting.

>

Add Modif... | Remove | Copy... |

0K Cancel

[Step6.] The “Holiday” Option

Check this option to allow the program records on holiday based on the holiday setup. (Please refer to C4.2)
[Step7.] The “Alarm Interval”

Configure the number of seconds between alarms. If successive alarm occurred during this interval, it will be ignored. The total seconds of

pre-alarm and post-alarm are suggested to be the minimum of alarm interval. Alarm Interval is camera dependent, DCS-900 series has
120 sec as the minimum alarm interval, and the others are 30 sec of the minimum interval

[Step8.] click Add to add new Alarm Action.

Click OK to save all alarm action configuration. (including Add..., Modify..., Remove and Copy...) To dismiss this window, click Cancel to
ignore all configuration.

[Note] Alarm Action can be added by copying from other device you have configured previously.

Just click Copy and select the device whose alarm actions you want to copy, and click OK to update
the action table.
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1.8.2. To Activate Alarm Action - System

Alarm Type:

Alarm Action:

Bireach Dievice:

Remark:

Execution:

|ImageM0tiDnDetected

=]

| 4101 -Tmage

v Imumnediately

" Dielayr 1 - | Bec

Create |

Cancel |

Alarm Action List Table

Alarm Action activate when program startup. You may add action of Email, DO ON, DO OFF (Detail please refer to Alarm Action List Table)

1.8.3. Alarm Action - General Setting

[Step1 ’ “Alarm Type” is default and corresponding
to icon selected.

[Step2.]
[Step3.] Select Alarm Action

Select “Alarm Action” from the dropdown list.

[Step4.] Select “Breach Device”, and enter
information to “Remark” field.

Select the device in “Breach Device” field to trigger the alarm action.
[Step5.] Set “Execution” time

The time delay before the alarm action. This setting does not apply
to Live Video, which is always executed immediately.
[Step6.] Create it to Alarm Action List

Click Create to add multiple actions to alarm action list. If no further

action to add, click Exit to dismiss this window.

Select To

Live Video The live video of breached camera, live video will pop up in Monitor’s 4-split screen.
Recording The alarm recording of breached camera; alarm recording time is set by number of seconds.
Email Take snapshot of breached device. And then send the image via email.

Preset Turn to the preset location upon the motion triggering.

DO ON The DO ON of breached relay.

Alarm Type:
Alarm Action:

Breach Dievice:

Remark:

Execution:

mageldotonDetected

|Live Video ﬂ
| CAMO1-Tmage -
|
o [mmed satelw

Create Cancel |
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DO OFF The DO OFF of breached relay.
C:’ Alarm Action E| 1.8.4. Alarm Action - Live Video

[Step1.] select “Alarm Action” by “Live Video”

lStep2.] Select “Breach Device”, and enter
“Remark”

The live video display method of alarm action include the
following:

(1) If only one alarm is triggered, the different device breached
by “live video” alarm action will be displayed on the 4 split
screen of Monitor Program and it is arranged starting from
upper-left to upper-right, lower-left, and lower-right.

(2) If live video is breached by different alarm source, live video
is displayed accordingly. If the number of live video is greater
than 4, they will be displayed rotationally.

[Note] Click Cancel Alarm button in Monitor program to dismiss




‘3’ Alarm Action

Blarrm Type:

Alarm Action:

Breach Device:

Femark:

Execution:

‘«':3’ Alarm Achion

Alarm Type:

Alarm Actiomn:

Breach Dievice:

E-Mail Address:

Remark:

Execution:

‘-‘:> Alarm Action

Alarm Type:

Alarm Letion:

Breach Device:

Femark:

Exeoution:

|ImageMDﬁDnDetected

(Recording

X]

|CAMOL-Tmage |

i+ Trmed datelyr

™ Delay 1 - | Bed
Create | Cancel |

|Ima.geMDti.0nDetected j

-

|In1:1wie ondy & text messge,

[~

o Immediatelw

" Delay 1 + | Bec
Create | Cancel |
|ImﬁgeMuﬁnnDetected ﬂ

|CAMO1-Relay |
|

o [umediatelyr

" Delay 1 - | Ree

Create | Cancel |
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the live video in 4-split screen.

1.8.5. Alarm Action - Alarm Recording

lStep1 .] select “Recording” in “Alarm Action”
field.

lStep2.] Select “Breach Device”, and enter
“Remark”

1 .8.6. Alarm Action - Email

[Step1 .] select “Email” in “Alarm Action” field.

[Step2.] Select “Breach Device”, and enter
“Remark”

Select camera form “Breach Device” field and enter a brief
description in “Remark” field to describe this alarm. Email will
attached with two snapshot image files if you select camera

other than "text only”
[Step3.] Enter Email Address

1.8.7. Alarm Action - Others ( Model dependent)
[Step1.] select “Preset” in “Alarm Action” field.
Select Preset Point edited in C8.5 from “Preset” field, please
refer to C8.9.2.for the remaining steps. When alarm is detected,

the system will turn PT camera to the specified preset location.

[Step2.] Select Alarm Action by “DO ON” /DO
OFF”

Select “DO ON” /’"DO OFF” from “Alarm action” field to turn on
or off relay device when alarm detected, please refer to C8.9.3.
for the remaining steps. When alarm is detected, the system will

turn off/on DO accordingly.



1.8.8. [Examples]

1. Set alarm triggered by Cam01-image and records the video of Cam01-image:

Select CamO01-image icon in System setup Area and click Alarm button from Menu bar, then select “Alarm action” by Recording and

“Breach Device” by “Cam01-image”.

2. Set alarm triggered by Cam01-sensor and records the video of Cam02-image:

Select CamO01-sensor icon in System setup Area and click Alarm button from Menu bar, then select “Alarm action” by Recording and

“Breach Device” by “Cam02-image”.

3. Set alarm triggered by Cam01-sensor and send snapshot of the video of Cam02-image:

Select CamO01-sensor icon in System setup Area and click Sensor Alarm button from Menu bar, then select “Alarm action” by Email,

“Breach Device” by “Cam02-image”.

4.9. Placing Device to eMap

> DLink D-ViewCam Systom Admin

G e LD K e Dlink ¥
,,,,, @ Q

rTT—
2, comnray
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[Step1 .1 Placing Device to eMap

Drag-and-drop the device icon from System Setup area to
its location on the eMap interface. All devices under camera
(including image, relay, and sensor) can be placed on the

eMap interface.

[Step2] Rotate the Image icon on “ eMap
interface”

Right click the Image icon in eMap interface, you will find 8
directions to select to indicate what direction that camera is
facing.

[Note] All devices could be deleted by (1) click Remove
button in the Menu Bar (2) right click icon in the eMap

interface to find “Delete” function.



41.10. '== Backup Recorded Files
Backup

Backup recorded files button is designed to archive the schedule recorded file to other HD.

<> Backup Recorded Files =13 Select Image icon from and click Backup button from the Manu
Bar. You could backup one folder at a time and should manually
delete the back-upped file in your HD to release the storage.

Backup Folder Psth. .

Browse for, Folder,

= @ Deskkop
B
=

. @-ae Local Disk (C:)

| [ Lacal Disk (D:)

. -2 Local Disk (E:)

| [ Removable Disk (F1)

. &) Shared Documents
@[ namel's Documents
& My Metwark Places

{3 ACDSee PowerPack 7.0.102

[0]4 Cancel
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[E .Monitor

4. Running Monitor Program (Method 1)

@‘ Set Program Access and Defaults

E’_\M/‘ ‘Windows Catalog

[Step1 .] Run Monitor Program

Select Programs > D-Link D-ViewCam > Monitor
‘Windows Update

@ Accessories
L@ Tnternet Explorer
|5 &y Documents rir i

Programs

= Admin
D Monitor
a Restore DB
'ﬂ Uninstall D-YiewCam

Settings L3

) search 3
| Help and Support

Run...

Log Off UARG10-User,.,

| Windows XP Professional

Turn Off Computer...

74 start

[*] System Logon | (Step2] System Logon

User Name: 2 i If this is first time you login, use Admin, User1~User4 as

user name and leave password blank, and then click OK to

Pazzword: log into the system.

[Note] The default password is blank. It is recommended to

Change

assign one. If you are Admin, please go to System Admin
Pazsword ‘

(81,1 ‘ Cancel ‘
Program/User management function to assign it.

2. Running Monitor Program (Method 2)

| admin You can run the D-ViewCam Monitor program directly by clicking
the Task Bar/ D-Link D-ViewCam icon
. Exit
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3. Monitor Program Overview

Video display area

PT control
interface

System
controls

Display
selection

Alamm notification log

The User Interface has been classified into the following seven functions:
Display Selection

Video display area

PT control interface

System control

Alarm setting

Alarm notification log

eMap

[Note] Most of the configuration in System Admin program will be effective automatically in Monitor program, except :
(1) Update setting by select camera button in display area or split screen:
New preset point, alarm interval, delete device, image orientation of DCS-900, 900W, and G900.
(2) Update setting by re-log in Monitor program: Display option, Alarm reminding sound, Path of Manual Record.

The automatic refresh for some models takes 20 seconds at least.
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4. Display Selection vs. Video Display

After login to Monitor program you may display live video of single camera or multiple cameras
by clicking button on Display Selection Area. The pause button is to stop live video if you have
PC performance or bandwidth concern.

b e e e e

i i i p i

L] L] L] LA]
o i o i fr7 i< [f2 e

6 g

i

L] L]
3 [ (T -
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4.1. Button Overview

Button Use To
- Camera Button with Camera Recording Indicator: this background color of number turns from
gray to red color to denote the camera is in recording status.
|1 i Camera Button with Camera Selected Indicator: if a camera is selected to display live video on

Video Display Area, the camera icon turns from green to red color. Click this button will bring up the
allocated eMap in Monitor Program too.

Camera Location: all cameras added in administrator program will display in this dropdown list, a
“None” indicates no camera is configured yet.

Split Display: to change monitoring layout by clicking 4, 9 or 16 split screen.

Pause: click this button to pause live video in Video Display Area.

Play: to resume the live video in Video Display Area.

Exit: to close Monitor program.

4.2. Monitoring Live Video

[5] D-Link D-ViewCam Monitor

Curzent Time : 12-01-2005 15:57:32

4.2.1. Display video of single camera

There are 3 ways to display video:
1. Select camera in Display Selection Camera
icon.

2. Select camera in Display Selection | Camera

location dropdown list.

3. Double click the selected screen in Video

Display Area or Split screen.

Alaxm Time [ Al Location

12-01-2005 12:31 42

[ Akarm Type

Device Disconnected.
Device Disconneeted.
Device Disconneeted.
Device Disconneeted.
Device Disconneeted.
Device Disconneeted.
Device Dissonneetsd.
Device Disconneeted.
Devics

‘i

4.2.3. Pause Live Video

4.2.2. Display video of multiple
Cameras
4 split screen/ 9 split screen/16 split screen are

all available to display multiple cameras.

To release PC loading or network bandwidth, you may click Pause button to stop live video in Video Display Area. This will temporary

improve Alarm or Recording function in some particular condition. By clicking Play button, all the live video will resume to normal.

Note: When live video is paused, it stops Manual Record function, But the Alarm recording function still running in the background.
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5. PT Control Interface (DCS-5300, 5300W, 5300G, 6620, 6620G only)

5.1.1. Center PT

5.1.2. Click on the PT control interface to pan or
tilt the camera.

5.1.3. Click on the center button to move the

camera to the home position.

Use To

Button
—_—

PT control: PT interface consist of control icons which allow user to pan/tilt the camera to 4
directions manually.

Auto Pan: to enable the PT camera auto panning

Auto Patrol: to enable the PT camera auto patrolling to the preset location

Stop: to stop PT camera’s auto-action

Preset Location: select the preset location from the dropdown list to turn the camera to the
preset location

PT Speed: to change the speed of camera movement
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6. System Control

Button Use To

Snapshot: to take still image from live video

Manual Record: to record live video manually in Monitor program. Other recording method, such as schedule
recording or alarm recording should be configured in Administrator program

Image Resolution: to switch image resolution between QVGA and VGA

Zoom In: to zoom-in the image

e~

Playback: to query and playback all recorded file
>l

xR

Zoom Out: to zoom-out the image

6.2. &= Snapshots

(Step1 ] Use the Snapshot to take a still image of

the video.

Click the Snapshot button. A still image pops up in Save

Snapshot window,
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[Step2.] save a snapshot

Save in. |_)Tsmp j o E-

;. Click the Save to save the still image in your computer.

My Recent
Dacuments

Desktop
My Documents

My Cor

’
|
rnputer

‘»‘] File name: “ j Save
-
My Metwork Save as type: ‘JPG Files [".jpal ﬂ Cancel

Flaces

6.3. @ Manual Recording

{1 CAMOLImsze ||

Current Time : 10/20/2005 15:50:06

| larm Loeati
07202005 160423 SystemAdm
107202005 14:04:84 CAMDI-linsge

ysemhdm
CAMO1-Image
SysemAdm

Cith0l-Image P
Cithi01-Tmage ImagebotionDetected I

104202005 14:52:12

6.3.1. Manual Recording-Basic Operation
[Step1 .] start Manual Recording

Click the Record button. The icon of the button will change from a circle to a square.
[Ste p2] Recording index

The manual recording status will be displayed in the Process Bar. The Recording Time will be displayed at the bottom right

of the screen. Note: the Recording Time will recount every 15 minutes.
[Step3.] Stop a Manual Record

Click the Stop Record button. The icon of this button will change from a square to a circle.
6.3.2. manual Recording for Multiple Videos

[Step1 ] Select a group of live videos:

Press and hold the “Ctrl” key on the keyboard and then click on cameras image that you want to record in video display
area.
[Step2.] To start recording, refer to section D6.3.1 step 2 for details.
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[Ste p3] Stop recording

To stop multiple manual recording, select the camera by repeating step 1, and then click the Stop Record button.

All video data is kept in the QVGA or CIF format. The frame rate depends on the camera that you select.
6.4. E=X piayback

The Playback button allows you to playback recorded video through the “Schedule Recording”, “Alarm Recording” or “Manual Recording”.

This function also provides additional features for exporting video files to the AVI format. The playback speed can be specified under the

scroll bar.
[ Playback X
6.4.1. Basic Operation
T 10P0F005 40205 L0FDAODS 140245 CAMOI-Image L i e T e
0408 I 04:38 -
2 04957 S0:50 Comars [CAMOL-Tmege | (Step1 -] Open the Playback window
Time,  From | 10802005 | [o00000 -
Tor[10202005 | [235959 =] Select “Schedule recording®, “Alarm recording” or “Manual
- - Browse ‘ Query ‘ Exit ‘

Recording”, and then select “Camera Location”, “Query Date” and

"Time”. Click the Query. The query result will appear in the left

table.
S ] [Step2] Select a file
Save Snapshot
I Tobe Tine: 00043 Select the file you want to playback. Its first frame will appear in

the video screen. Double click the file. The video will start to play.

[Step9] Histogram for smart search

The red remark in the “Histogram Area” helps you to quickly locate the moment of motion video if the motion detection is setup. The
histogram can be partially enlarged by dragging the mouse to show details.

Histogram supports Schedule Recording, Alarm Recording and Manual Recording, except manual recording of DCS-900, 900W, and
G900.

1.1.2. Takea Snapshot (please refer to section D6.2)
1.1.3. Record AVI

Click the Record AVI to export the image to the AVI format. Assign a file name, a location, and a vide compression option.

[Note] The available compression format varies according to computers. It depends on the Codec software components installed. The
known formats that are supported include: Cinepak codec Radius, Intel Indeo(R) Video R3.2, Intel IndeoR Video 4.5, Intel IYUV codec,
Microsoft Video 1and IndeoR video 5.10. If you require the best image quality, choose the “Full Screen (uncompressed)” option.

1.1.4. Browsing Backup Files

The file which has been backup in C 8.12 can be browsed to view directly from this window.
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7. Alarm Setting

7.1. Button Overview

Button Use to
0" Alarm On: to enable the alarm setting (both Digital Input & MD) of Administrator Program
OFF Alarm Off: to disable the alarm setting (both Digital Input & MD)of Administrator Program
ng Alarm Query: to query all alarm related data and export to a report
P Relay Setting Relay Setting: to remote control Relay (Digital Output) to on or off status.
Pp Cancel Alarm Cancel Alarm: to dismiss alarm warning in Monitor Program

7.2. E3/ Alarm Query

[ Ao ooy X [Step1] Open an Alarm Query
Query Condition
® MarmBvent " Ala Eventfhotion Click the Alarm Query button in the system control area.
e oo <l [Step2.] seta uery condition.
Alarm Type |A]l Actions j Euit
Query Diate Fom (1020005 | Required : Select an “Alarm event” or “Alarm event/action”

To 10/20/2005 -

Optional: select an “Alarm location”,” Alarm style” and

Ttem | Alar Location | Alarm Type | Alarm Time

“Query date”.
[Step3.] Run the Query
[Step4.] Click the Query button.

A query result will appear in the lower spreadsheet. You can print
out the query by clicking the Print/Export button. You can use
the arrow button to navigate the page of the spreadsheet, and

print the page that you selected..

o/s0

[Step1 ] Select the Query Alarm Report Export support list

Export format and destination support list are: text, excel, word 2000 Eng, word 2002, word 2003. The report destination can be assigned
to Disk, Application, Exchange Folder or Microsoft Mail.
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7.3. ON Turning On Alarms

D-¥iew(Cam . 7.3.1. Turn Off Alarms

You can turn off alarms when your security staff is on duty to

\lj) Change to alamm off successfully.

handle event. To do this, click the OFF button to turn off all alarm

0K | settings in the Administration program.

7.3.2. Turnon Alarms

Use this function when your security staff is off duty and you
need D-ViewCam to automatically handle events. To turn on all

alarm settings, click the ON button.

7.4. W Cancel Alarm Djsabling an Alarm

[ D-Link D-YiewCam Monitor

D-Link ’ [Step1 .] Dpisable a System Alarm

Bulding Netwerks for People

When a “Breach Alert” message appears at the bottom of the
Video display area, an alarm has occurred and warn user by

following methods:

(1) The text of the Relay Setting button changed to Cancel

Alarm.

(2) The most up-to-date alarm was logged in the alarm

Curtent Time - 12/10/05 180330 Breach Alert!

notification log.

oo Time.
2005710112 170648
2 737:14

(3) An eMap with the device that triggered the alarm will pop up

in the eMap display area
(4) Depending on how your alarm setting, a live video of the

device may pop up in the Video Display Area.

[StepZ] Click the Cancel Alarm button to disable the "Breach Alert” message.
(1) The Cancel Alarm button will be replaced by a Relay Setting button.
(2) The alarm live video will disappear and the screen will return to its normal setting.

7.5. P Relay Setting Relay Setting (On/Off)
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[] Relay Setting

Relay Location:

Relay On

Relay Off ‘

55
V1.10

[Step1 ] Click Relay Setting
[Step2] Select the Relay Location
[Step3] Click Relay On or Relay Off button

Click Relay On or Relay Off to remote control Digital Output

(such as light, alarm system.)



. Restore DB (Data Base)

This function is designed for keeping D-ViewCam DB in case your computer crashes and loses DB. DB restore function has to be set by

two segments:

i Restore D-¥iewCam DB |Z”E| [z|

1. Auto Backup DB

DB File Path:

DB backup is executed (1) at 2:00 am each day and (2) when
Ok ‘ Cancel ‘

starting D-Link D-ViewCam program. The backup path is

configurable in General Setting window -> Backup DB Path.
[Note] Itis recommended to backup DB in a different Disk from
the disk D-ViewCam program is installed, in case both program

and backup db crash at the same time.

2. Manual Restore DB
DB can be restored if you find DB is corrupted due to computer crash, please follow the steps listed in below.

@f Set Program Access and Defaults
w Windows Catalog

tﬁ Windows Update

- !'. [Step1 .] select Restore DB from Program path.

i) Accessaries

lStep2] Close D-ViewCam program first

| 4 Documents

Seftings 3

g
/;J Seatch 3
L7

@ Uninstall D-ViewCam

RestoreDB

) Help and Support

8 . Restore DB will terminate D-YiewZam, continue?

.“I Log Off UARGLO-User...

@ Turn OFf Computer ... Cal‘ll:E| ‘

| Windows XP Professional

[Step3] Restore D-ViewCam DB
Click Browse to navigate the path of DB you backup previously, and open the selected file, then click OK to restore.
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§ Restore DViewCam DB

Look in: [ 5 Backup 1 cf B
! EuARGEasic.mdb
DE File Path: Browse ;b [#UaRGEasic_Backup.mdb
My Recent
Documents
0K ] Cancel E
Desklop

&

My Decuments

@

My Computer

&

My Network  File name: [ o [oen ]
Flaces
Fiesof ype:  [DB file ("mdb) =l cee |
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G.FAQ

D-Link D-ViewCam Features
1. Why use the D-Link D-ViewCam Intelligent Solution?

D-Link D-ViewCam is the optional video surveillance system software that provides advanced
security monitoring and device management functions to use with D-Link Internet cameras.
This software uses the IP technology to provide remote access to system controls, live video

feeds and archived recordings.

2. What is the difference between D-Link D-ViewCam and the traditional surveillance
system?

D-Link D-ViewCam uses MJPEG and MPEG4 file formats to record video, stores high quality
image data on computer hard disks, and provides easy query and review of the stored video.
Traditional surveillance systems use video tape to storage and review, which is hard to

manage and time inefficient.

3. Please describe the privilege-based access of D-Link D-ViewCam.

D-Link D-ViewCam uses an authorization system to let users access the system and use
different functions. Access rights to the system and functions depend on the different levels

of privilege.

4. What kind of network does D-Link D-ViewCam run on?

D-Link D-ViewCam runs on standard TCP/IP networks, such as a local area network (LAN) or
the Internet. If the Internet is used, a broadband DSL or cable modem connection is required

to ensure effective video image transfer over the Internet.

5. We have security guards on duty 24 hours a day, 7 days a week. Do we still need D-
Link D-ViewCam?

Security guards and camera surveillance systems can complement each other. Your security
guards can catch thieves red-handed. But when they get tired, or when it is too dangerous for
them to physically pursue offenders, D-Link D-ViewCam can fill in and do the job. This
camera surveillance system can automatically record events for review or for use as proofs.
Your surveillance cameras can connect to I/O devices, and D-Link D-ViewCam can discreetly
and timely alarm your security guards of inadvertent events, allowing them to react to the

situation in an effective manner.

6. How are multiple camera views displayed on the screen?
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10.

11.
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If you deploy several cameras and they are all shooting video at the same time, you have
several options to arrange the display these videos on your computer screen. One option is to
reserve a major part of the screen to display the video from single camera. Another option is
to split the screen to show videos from multiple cameras. To switch the display from one
camera to another, you can either manually select a camera, or have the system

automatically display videos from all cameras in a rotating manner.

How are video images stored?

Video images are compressed into MUPEG or MPEG4 format, and then stored on your

computer hard disk or a designated network storage device.

Can we change the FPS (frame per second) rate of a camera?

FPS is the number of image frames that a camera shoots in a video operation. In the MJPEG
format, you can set the FPS rate according to your requirement. Note that the FPS rate that
you set cannot exceed the maximum FPS rate of your camera. However, in the MPEG4
format, you cannot set any FPS rate for the camera. For details, please refer to your User’s

Manual section C8.1.

What frame sizes does D-Link D-ViewCam use?

For MJPEG, frames are approximately 14 to 15KB each, but the frame size is dependent on

your camera’s specifications and image feed of your computer.

How do | estimate an adequate disk space to store the recorded video?

The Disk Space required will come out from these two formulas: (1) Frame Size x Frame per
Second x Total Second, or (2) Bit rate x Total second.

Take MPEG4 model for example, which inclides:DCS-2000, DCS-2100+,2100+, DCS-2100G,
5300, 5300w, 5300G, 3220, 3220G, 6220, 6220G:

1week storage for camera with Medium Quality(25 Kbytes)in 30 FPS= 4.5G Bytes/camera

1 week storage for camera with bit rate by 64kbps = 4.8 G Bytes/camera

The data revealed here is only for reference. The real recording capacity depends on the

view and environment.

Does D-Link D-ViewCam support cameras that have motion detection capability?

Yes. Motion detection capability varies according to the number of connected cameras and
the complexity of the tasks performed. Normally, you can have up to two motion detections. If
your computer is equipped a powerful processor, it's possible to have more motion

detections.



12. How does the alarm management operate?

D-Link D-ViewCam can receive input from Motion Detection or the Sensor (DI, or Device
Input), determine if an alarm event has occurred. And then send signals to trigger DO (Device

Output), video recording, live video or e-mail notification.
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13. What'’s the purpose of keep DB while installation?

D-Link D-ViewCam can reserve DB while upgrade software from v1.00 to v1.10, so that all the
data and configuration will be kept in new version.

14. What'’s the purpose of backup DB?

D-Link D-ViewCam provides DB automatically backup function, so that you can restore DB if
the DB is corrupted due to computer crashing.

15. What'’s the purpose of Save Setting and Load Setting?

D-Link D-ViewCam provides Save Setting and Load Setting to give you the flexibility to

remove device and add device in one step, so that you don’t need to reconfigure all the
device setting as described in User Manual section C8.

D-Link D-ViewCam Operation

16. Do | need a very powerful computer to run D-Link D-ViewCam?

To monitor and control 1 to 4 cameras and record their video, your PC must be equipped with
at least Windows 2000 or XP, a Pentium 4 2.8GHz CPU, 512MB of memory and 40GB hard
disk space. If you installed 5 to 9 cameras, you need at least 60GB hard disk. For a large

surveillance site with 10 to 16 cameras, at last a Pentium 4 3.0GHz CPU, 1GB RAM and
80GB hard disk space are required.

17. What about firewalls? Do they affect D-Link D-ViewCam?

If you use D-Link D-ViewCam on computers with Windows XP SP2 or applications with
personal firewalls, please configure the firewall after you installed D-Link D-ViewCam. Most

of the personal firewall from antivirus service will automatically remind you to permit D-
ViewCam program.

18. What about firewalls of Windows XP Service Pack 2?

Windows XP Service Pack 2 has a built-in firewall function; Windows XP will ask whether you

want to unlock some services while you install D-ViewCam. Please follow the below steps.
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= Windows Security Alert er

b To help protect your computer, ‘Windows Firewall has blocked
B some features of this program.

Do you want to keep blocking thiz program?

g Hame: D-Link D-ViewCam Service
Publizher: D-Link

[ Keep Blocking ][ Unblock ][ fisk bde Later

‘windows Firewall has blocked this program from accepting connections from the
Internet or a netwark. [F you recognize the program or brust the publisher, you can
unblock it. When should | unblock a progranm?

B Network and Internet Connections.

Ele Edt Vew Favortes Tools Hep o
- (@) (.

Qe - - [F POmaen [romes [

adress | Network and Intemet Connections v | oo

@7 Network and Internet Cannections
See Also ¥

& My Network Flaces
S B Pick a task...
2 Remote Deskiop

[ Set up or change your Internet connection
R Phene and Modem Optians Blics et

[3] Create a connection to the network at your workplace
Troubleshooters [3] et up or change your home or small office network
[2] Home or small office (3] Set up a wireless network for a home or small office:
Networking es?

|7 Inkernst Explorer

[3] change windows Firewall settings
2] Metwork Diagnostics

or pick a Control Panel icon
T’_’ Internet Options .‘B Network Connections

=
¢ Network Setup Wizard (2 windows Firewall

. Wircless Network Setup Wizard

Windows

General | Exceplions | Advanced |

“windows Firewall is blocking incoming netwark. connections, except for the
programs and services selected below. Adding exceptions alows some programs
to work. better but might increase your security rizk.

Programs and Services:

O D-Link. D ViewCam Service
File and Printer Sharing

[ Irternet Camera Setup \Wizard
Remote Assistance

[ Remote Desktop

O UPRP Frameark
O*ideoPraxy

| AddPogiam.. | [ addPot. |[  Edt. |[  Dekte |

Dizplay a notification when YWindows Firewall blacks a program

“what are the risks of allowing exceptions?

L Ok ] Cancel
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1. Keep Blocking D-Link D-
ViewCam
2. Control / Service / VideoProxy

Windows pop up to ask you whether you want to keep blocking
some of the program as suggested, click Keep Blocking and

go to the next page.

3. Go to Windows Firewall

From Start > Settings > Control Panel > Network and Internet

Connections, and select “Windows Firewall”.

4. Review Exceptions Programs
and
5. Services

Review all the Exceptions Programs and Services after
finishing installation; make sure that D-Link D-ViewCam

Control, Service and VideoProxy are unchecked.



19. What about firewalls of Nod 32 which has to manually permit D-ViewCam
installation?

If you use D-Link D-ViewCam on computers with Nod32 with personal firewall, please

he firewall after you have installed D-ViewCam as following steps:
1. Click NOD32 antivirus system

icon on the task bar to open it.

= 0P - e

2. Select IMON->Setup-

>Miscellaneous->Exclusion->Edit-

>Add to add C:\Program Files\D-

Link D-ViewCam\Exes\Admin.exe,
Control.exe, Monitor.exe,

B Thieat Protection Modules

VideoProxy.exe to the Exclude
B AMON
@ EMON
o] o | C\Frogan FestD Lk D Viewt:
0 (Path depend on your software
-] Uﬂpdzt:da‘e ] C:\Program Files\D-Link D-ViewCam'E: Hy e . )
=] installation)

0 oo applications window.
O Logs
O NOD32 System Teols

3. Click OK to exit “Exclude

applications” window.

4. Click OK to exit “IMON Setup”
window.

5. Click Quit to unload IMON.

6. Click Start to Load IMON.

Number of files

Scanned: 19

Infected: 0

Cleaned: 0
File:

warsion of virus signature database: 1,1244 (20051006)

Internet Monitor (IMOMN) enabled
E Setup
Adjust IMON settings
o) o
Unload IMOH
2| ¥ =D NOD 32

Help Hide antivirus system

20. What should | do when fail to save image configure / image quality and pops up
“Parameter setup error” message?

One of the following might be the cause of this problem: (1) camera is disconnected (2)
network is unstable (3) Firewall software impact. If you install D-ViewCam on PC with
firewall software running, some firewall software will reject internet packet which is
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21,

22,

23.

24.

25.

26.
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considered insecure, you need to turn off Internet Security or disable Personal Firewall first
in order to save image configure/ image quality of DCS-900 Bx and DCS-G900, and turn on

Internet Security or enable Personal Firewall again to secure your system.

What should | do when there is no video display for the camera that | just added to
the network?

Please check to see if you correctly typed in (1) the model name of the camera, (2) the IP
address of the camera, (3) the port number of the camera, and (4) camera user name and

password? Also, check to see if the network cable is connected properly.

Why doesn’t my computer screen display any video from a connected camera?

One of the following might be the cause of this problem: (1) your camera user name and
password are incorrect, (2) the network is unstable, (3) the work load is too heavy for your

computer to handle.

What are the different ways to record video?

D-Link D-ViewCam provides 3 methods to record: (1) manual recording (capture of video feed
at the moment you command the system to), (2) schedule recording (automatic recording
according to the time periods that you set), and (3) alarm recording (automatic recording

according to the alarm settings).

How does alarm detected recording work?

You can add alarm detection to automatic recording so that only events that are detected by
a set alarm will be recorded. This will save you disk space and the time it takes to search for

relevant recorded events.

When an alarm occurs, how do | know which camera it is related to?

When an alarm occurs, an area eMap will be highlighted. This area is where the alarm comes
from. Note that the eMap only displays the latest occurred alarm (We presume that you have
used the Admin Program to place all camera icons on the eMap). To see the details of all

alarms, please look at the Alarm Notification Log in Monitor Program. For easy identification,
when you click on an item in the alarm log, the camera that is associated to that alarm will be

highlighted on the eMap.

How do | get alarm notifications?

D-Link D-ViewCam sends alarm messages in different ways, based on the alarm-triggered
action that is set for a camera. For example, if the alarm-triggered action is Email, the

message will be sent by Email. For details, please refer to User’s Manual section C 8.9.



27.

28.

29.

30.

31.

32.

33.
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How do | turn off all alarms temporally without change any configuration which
previously set?

Click the ON button to change its display to OFF. This button is located in the system control

area of the Monitor Program. After you’ve done this, all alarm settings are turned off.

Why no alarm message is received after Load Setting?

It is recommended that you check the alarm actions you have configured for cameras you
loaded, make sure that the alarm breach device are correctly assigned after loading the

settings.

Why no alarm message from sensor is received after upgrade D-ViewCam from
v1.00 to v1.10?

The Alarm Type of “Alarm Detected” in D-ViewCam v1.00 will be re-assigned to “Image
Motion Detected” in D-ViewCam v1.10, please check the sensor alarm actions you have

configured in v1.00, and re-assign the alarm action to the breach device respectively.

Why no alarm message is received even though all settings in the Admin Program
are correctly set?

You might have turned the alarm setting OFF in the Monitor Program. Click this button back

to ON to receive alarm messages.

After I've changed the time or date of my computer system, the D-Link D-ViewCam
alarm function does not seem to work anymore?

Please exit D-ViewCam then reboot your computer after you’ve changed your computer
system’s time and date. Then run D-ViewCam again. The alarm function should go back to

normal.

What will happen when my hard disk or network storage device is running out of
space?

When your hard disk’s or network storage device’s space is approaching 90% full, if you have
enabled the Recycle function, the system will automatically delete 20% of the recorded video
on your hard disk or network storage device on the first in first out basis. For complete details
on how to use this function, please refer to your User’s Manual section C4.4. To prevent
losing recorded video data, please remember to periodically back up your recorded video files

and delete the unwanted ones. For details, please refer to your User’s Manual section C8.11.

What format can | export the alarm report to?



This function supports the text, Microsoft Excel and Microsoft Word formats. Note that

Microsoft Word 2000 is currently not supported.

34. What format can | transfer my recorded video file to?

35.

D-Link D-ViewCam supports AVI transferring service. The compression format depends on
your computer system’s capability. For example, D-ViewCam will look to see if Codec
software is installed in your computer. For details, please refer to your User’s Manual section

D 6.4.

Do | have to login to the Monitor Program again every time I’'ve made some
changes to the settings using the Admin Program?

No. Configuration set through the Admin Program will immediately take effect in the Monitor
Program. Exceptions to this are (1) update setting by select camera button in display area or
split screen: New preset point, alarm interval, delete device and image orientation (this
function applies only to camera models DCS-900,DCS-900W and DCS-G900) (2) update
setting by re-log in Monitor program: Display option, Alarm reminding sound. The automatic

refresh for some models takes 20 seconds at least.

36. Why Save Setting and Load Setting in D-Link D-ViewCam?

These two functions are to give users more flexibility to arrange their camera, the
configuration of image, sensor and relay under camera. It can be saved to a configuration file
which includes: Area setting ~map file ~device ratio ~configurations in Camera Setting -Image
Alarm Setting -~ Preset - eMap location and sensor alarm setting. This function is also
compatible to load D-ViewCam v1.0 configuration file (*.ini). The INI file only saves camera

settings. These configuration file can be upload to another system by “Load Setting” function.

37. Why is that Restore DB in D-Link D-ViewCam?

66

The Restore DB function is provided to safeguard your D-ViewCam program database in case
your computer crashes. Database backup is executed automatically, but the restore action

should be manually initiated by you. For details, please refer to your User’s Manual section E.
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